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One topic: Competition in quality
Library 2007 (library development in Germany)
Library Index
Bertelsmann-Stiftung
The library orients its range of services 
consequently according to ...
the needs of its clientele and
the strategic goals of the institution and











Support for teaching and learning
workplaces



























Resources / InfrastructureBIX-WB4 perspectives
Square metres of user area
Library employees





Percentage of that expenditure spent on the electronic 
collection
Opening hours per week
UsageBIX-WB4 perspectives
Library visits per capita
(physical + virtual visits)
Market penetration
(Percentage of active borrowers in the population)
User training attendances per 1000 members of the 
population
Immediate availability
(Immediate loans as a percentage of total loans including 
reservations and ILL)
User satisfaction rate
(Identical online survey in all libraries)
EfficiencyBIX-WB4 perspectives
Library expenditure per capita
(acquisitions, material costs, staff)
Ratio of acquisitions expenditure to staff costs
Employee productivity
(Example: Media processing. Processed media per FTE)
Development (Potentials)BIX-WB4 perspectives
Hours of training per staff member
Percentage of university budget allocated to the library
Percentage of library means received through third-party 
funds, special funds and income generation
Percentage of library staff providing and developing 
electronic services
"Political" aspects
To show whether the library is adequately 
funded and equipped 
To demonstrate the development and use of 
electronic services
To prove effective allocation of resources





Two-tier-systems (central libraries only)
Polytechnics
Ranking within the 4 aspects
Shakespeare
Proverb
